
TEAMS PHONE



DO OR DO NOT.

THERE IS NO TRY.



RIPRODUZIONE RISERVATA

What is Teams Phone?
Seamless Integration with Microsoft 365 apps and
services.

Teams Phone users can use their current Teams app
with a laptop or PC, a mobile device, or one of
many IP phones that work with Teams.

Phone System is Microsoft's technology for enabling
call control and PBX capabilities in the Microsoft
365 cloud with Microsoft Teams.
Phone System allows you to replace your existing
PBX system with a set of features directly delivered
from Microsoft 365 and tightly integrated into the
company’s cloud productivity experience.
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Key Phone System Features
Call Handling

o Call Forward/Transfer/Sim ring

o Shared Line

o CFNA/CFB

o Caller ID masking

o Search by phone number / display name

o Class of service

o Common Area Phones (Shared devices)

o Voice Mail

o Short-digit dialing

o Dynamic Emergency Calling

Advanced Call Management

o Auto Attendant (IVR)

o Call Queue

o Call Delegation

o Presence-based routing

Multi-device Support

o Windows

o Mac

o Mobile

o Web

o Teams IP Phones

o SIP-compatible IP Phones
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Is Teams Phone ready for  Business?
Teams Phone System can be extended with 3rd-party Microsoft-certified solutions:

✓ Attendant Console (switchboard operator console) – also available for the visually-impaired.

✓ Contact Center with flexible workflows, supervision, skills-based routing, CRM integration

✓ Chat and Voice bots

✓ Certified Wi-Fi and DECT IP Phones

✓ Analog device support

✓ End-to-End Call Quality Monitoring and Reporting



Teams Phone Architectures

On premises 

Session Border

Controller (SBC)

Phone # 

Ranges

3rd Party

PBX/voice equipment

Teams users

Microsoft 365 Operator

PSTN

C
O

M
P

L
E

X
IT

Y C
O

S
T

F
L
E

X
IB

IL
IT

YTeams users

Microsoft 365

Can be 
hosted 

C
al

lin
g 

P
la

n
O

p
er

at
o

r 
C

o
n

n
ec

t
D

ir
ec

t 
R

o
u

ti
n

g



RIPRODUZIONE RISERVATA

Move to Teams Phone
✓ Prepare your network
✓ Assess the current telephony environment
✓ Define use cases
✓ Define Pilot Users
✓ Perform UAT’s
✓ Prepare Adoption Plan
✓ Pilot Rollout
✓ Plan Production Rollout

Assess / 
Prepare Configure Pilot Rollout



Teams Phone Coexistence w/ Direct Routing
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Ease-up your migration!

Yooda Migration Manager enables one-click migration to Teams Phone.

Operators can easily move multiple users (or even one!) to Teams Phone at once with a single click. 

Migration batches can be scheduled or run immediately.

If needed, users can be moved back to the legacy PBX just as easily!



RIPRODUZIONE RISERVATA

The Contact Center use case – CRM Integration
Integrate CRM into your Teams Contact 
Center:

Retrieve Customer data for incoming calls 
and open the customer’s contact card
Implement priority routing
Create a phone call task
Create a callback task 
Open an incident



WRAP UP
o Teams Phone is a full PBX replacement solution

o Can be extended with third-party solutions to cover many telephony use 

cases and communication-enabled business processes

o Yooda is your partner for achieving your Teams Phone goals ☺
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Yooda s.r.l. - Via Valtellina, 20 – 20159 Milano (MI) RIPRODUZIONE RISERVATA

EMBRACE THE STRENGTH!

Empowering your projects, streamlining 
your processes. 

We're committed to delighting users and IT 
teams alike.

Francesco Bragantini
f.bragantini@yooda.tech
cto@yooda.tech
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